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FAQS

• What is a Wastewater Capacity     
Reservation Letter?

• What is High Impact?
• Does a plat need to be recorded 

for a WCR letter?
• What is a service unit?



3

APPLICATION TYPES

• Wastewater Capacity 
Reservation Application

• Name Transfer Application
• Site to Site Application



4

APPLICATION TYPES

• Shopping Center Application
• Revision Request 

Application
• Impact Fee Exemption
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WASTEWATER CAPACITY RESERVATION APPLICATION

Confirm whether adequate water and wastewater infrastructure 
is available to service the proposed development.Confirm

Assess impact fees if applicable.Assess

Specify points of connection for water and wastewater.Specify
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NAME TRANSFER

Capacity reserved at a site and development did not occur

Owner of capacity can transfer to new owner of site
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SITE TRANSFER

Capacity reserved at a site and development did not occur

Capacity can be transferred to different site within same 
Treatment Plant Service Area
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SHOPPING CENTER 

Reflects existing vacant and occupied suites 

Provides total capacity for each suite

Indicates the amount of capacity remaining for the proposed 
development
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REVISION REQUEST

Modification to the site address

Modification to the point of connection
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IMPACT FEE EXEMPTION

Exempts qualifying customer from paying impact fees for 
single family residences up to 3,000 square feet

Home must be sold less than the median exemption unit cost 
to avoid owing impact fees 
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HOW TO ACCESS THE 
APPLICATIONS ON OUR 
WEBSITE

Step 1:
Go to houstonpermittingcenter.org 
and navigate to the Infrastructure & 
Development Services section. 
Click on “Impact Fee 
Administration.”

https://houstonpermittingcenter.org/
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HOW TO ACCESS THE 
APPLICATIONS ON OUR 
WEBSITE

Step 2:
Click on Forms to view the list of 
available forms. Select the one that 
you need to fill out.
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APPLICATION 
SUBMISSION

• Create profile in the 
Customer I-Permits Portal

• Provide all information 
and documents required 
and submit application

• Pay application fee
• Await review process
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REVIEW PROCESS

Verify
• The Senior Plan Analyst will verify the application information and 

supporting documentation

Analyze
• The Senior Plan Analyst will analyze property accessibility to the 

City of Houston’s infrastructure according to the development type 

Assess
• Depending on the analysis’s results, the Senior Plan Analyst will either 

close project and issue to customer, or route project for additional review

Review 
• If extensive research is required, Deputy Assistant Director will review
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IMPACT FEE ADMINISTRATION CONTACT INFO

• Impact Fee Administration Inquiries
- WCRTechs@houstontx.gov
- (832) 394-8888

• Revision Requests
- LOARevisions@houstontx.gov

• Shopping Center, Name Transfers and Site Transfer Applications
- TSCApplications@houstontx.gov

• Division Manager 
- Nikkia.Thomas@houstontx.gov
- (832) 394-8999

mailto:WCRTechs@houstontx.gov
mailto:WCRTechs@houstontx.gov
mailto:LOARevisions@houstontx.gov
mailto:LOARevisions@houstontx.gov
mailto:TSCApplications@houstontx.gov
mailto:TSCApplications@houstontx.gov
mailto:Nikkia.Thomas@houstontx.gov
mailto:Nikkia.Thomas@houstontx.gov
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QUESTIONS & ANSWERS
Do you have questions? We are here to help!
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Houston Permitting Center

Facebook

@COHPermits

X

@COHPermits
Instagram

@COHPermits

YouTube

@COHPermits

Houston Permitting Center
1002 Washington Ave., 3rd Floor
Houston, TX 77002

832.394.9466

taptechs@houstontx.gov
www.houstonpermittingcenter.org

CONTACT US 



HoustonPublicWorks.org @HouPublicWorks

thank you!
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