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FAQS

What is a Wastewater Capacity
Reservation Letter?

What is High Impact?

Does a plat need to be recorded
for a WCR letter?

What is a service unit?
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APPLICATION TYPES

 Wastewater Capacity
Reservation Application

 Name Transfer Application
« Site to Site Application
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The gudednes determining capacity, assessing iImpact fees, and issuing points of connections are located within Chapler
47 of the City of Houston Code of Ordinances and the impact Fee Service Unit Equivalency Table

All revision request forms and attachments must be submitted to LOARevisions@houstontx. gov.
Revislon requests can only be made by the owner and'or agent of the original letter. if the agent has changed an updated
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TRANSFER APPLICATION

Impact Fee ILMS Project Number: WCR File Number:

The guidelines determining capacity, assessing impact fees, and issuing pomh of cmnacnma are Iocaled
within Chapter 47 of the City of Houston Code of Ordinances and the

Table.

Al transfer applications must be accompansed with:

A site plan or survey indicating the dimensions of the property must be aftached to the Wastewater
Capacity Reservation Transfer Application when the site is:
a. Not located in a subdivision:
b. Located on a portion of a lot or reserve in a subdivision; or
c. An acreage act
A title report less than thirty (30) days old must be submitted for the property from which capacity is to
be transferred.
Written approval of the transfer from any and all lien holders listed on the title report.
Capital Recovery or Impact Fee Receipt for the wastewater to be fransferred.
Application processing fee.

Please note: When transferring from one site to another, both sites must be located within the same

trastanant alant aras




impact Fee ILMS Project Number: N
The guideli g il
47 of the City of Houston Code of Ordlnances and the Impact Fee Service Unit Equivalency Table.

has excess capacity.

The following documen
= Shopping Cen]
= Shopping Ceny

= Site Plan
= Full Tenant Lis|
o Total 5

o Square]
o Occupd

* Shopping Center Application | |-

Capacity Reservation

Fee Simple Title O

The guidelines determining capacity, assessing impact fees, and issuing points of connections are located within Chapter
47 of the City of Houston Code of Ordinances and the Impact Fee Service Unit Equivalency Table.

All revision request forms and attachments must be submitted to LOARevisions@houstontx.gov.

Revision requests can only be made by the owner and/or agent of the original letter. If the agent has changed an updated
Agent Authorization form must accompany this application.

All revision must be accompanied with:

* Revision Request =

B

[Print Name

Application
* Impact Fee Exemption

PLEASE NOTE: File sizes d

PLEASE NOTE: The below
request:

Please allow for 10 busines
the current Infrastructure De

The shopping center application is used when you believe the existing shopping center for you proposed development|

|After application, location, and all additional information is analyzed, a determination will be made whether there is excess|
capacity existing at the indicated site.
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Copy of Wastewater

Impact Fee Receipts (If applicable)

1g impact fees, and issuing points of connections are located within Chapter

UTILITY ANALYSIS

WASTEWATER CAPACITY RESERVATION
SHOPPING CENTER APPLICATION

WCR

Number:

REVISION APPLICATION

Capacity Reservation (WCR) Letter

Utility Site plan &
Plan and Profile Dra|

Change of developn|
Change of square fi
machines, Hotel/Mo|
number of swimmerj
Change of ownershi
Change of legal des
Change of Impact F
Expired Letter

CERTIFICATION
IMPACT FEE EXEMPTION
FOR
LOW AND MEDIUM COST HOUSING
Building ion Project No.
1. My name is ,and | am
Title
for and am authorized to sign this Certification.

Legal Name of Developer/Owner

2. On behalf of the Developer/Owner of the property, | am requesting an exemption for impact fees for water and/or
wastewater services under Article 1X and X of Chapter 47 of the Code of Ordinances, Houston, Texas for that certain
single- family residential unit identified as:
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Legal Description

Street Address of Exempt Unit

which shall be sold at a price (house and property) not in excess of the
Maximum Exempt Unit Cost which is $339,223 effective October 1, 2025.

3. Developerfagentiowner agrees to provide a signed complete copy of the closing statement executed by the escrow
officer or written verification from the title company indicating this is a true and accurate statement executed by the title
company. Proof of cost of sale for the Exempt Unit should be sent within ten (10) days of sale to Lisa Carpenter,
Utility  Analysis, City of Houston, P.O. Box 2688, Houston, Texas  77252-2688  or
email to hpw tapsandmetersexemptions@houstontx.gov. Please note that failure of Developer/Owner/Agent

to submit the executed clesing statement within ten (10) days of sale may terminate eligibility for submission of

any exsmption forms for any future developments.




WASTEWATER CAPACITY RESERVATION APPLICATION

Confirm whether adequate water and wastewater infrastructure
IS available to service the proposed development.

Confirm

Assess impact fees if applicable.

Specify points of connection for water and wastewater.
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NAME TRANSFER

Capacity reserved at a site and development did not occur

Owner of capacity can transfer to new owner of site
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SITE TRANSFER

Capacity reserved at a site and development did not occur

Capacity can be transferred to different site within same
Treatment Plant Service Area
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SHOPPING CENTER

Reflects existing vacant and occupied suites

Provides total capacity for each suite

Indicates the amount of capacity remaining for the proposed
development
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REVISION REQUEST

Modification to the site address

Modification to the point of connection
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IMPACT FEE EXEMPTION

Exempts qualifying customer from paying impact fees for
single family residences up to 3,000 square feet

Home must be sold less than the median exemption unit cost
to avoid owing impact fees
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HOW TO ACCESS THE
APPLICATIONS ON OUR
WEBSITE

Step 1:

Go to houstonpermittingcenter.orqg
and navigate to the Infrastructure &
Development Services section.
Click on “Impact Fee
Administration.”
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ABOUT - PERMITSATOZ RESOURCES -

WE ARE OPEN

Welcome to the Houston Permitting Center

The Houston Pemmitting Center combines the majority of the City of Houston's permitting and licensing into one convenient location. We opened in June 2011
with a mission to help customers achieve their goals while complying with the City's regulations. Providing excellent service, streamlining business processes,

implementing innovative technologies, and proactively engaging customers are all cornerstones of our mission.

Office of the City Engineer®

The Office of the City Engineer (OCE)
implements and administers the provisions K

the City's Code of Ordinances state and federal
regulations relating to floodplain management,
street cuts, and storm water quality.

Building Code Enforcement
Building Code Enforcement manages Building
Code Servi¢es and administers the provisions

in the City's Code of Ordinances and
e
state/federalregulations'relating to private
building construction; andisignadministrati§

Infrastructure & Development
Services

Developer Participation Contracts
Engineering Services Group.

Impact Fee Administration

CONTACT - ESERVICES - N

MY ACCOUNT  LOG OUT % ACCESSIBILITY B LANGUAGE v

Open Records
The Open Records sectij responsible for
ation Act (TPIA)
le Enforcement

processing Texas Pul

requests for the Buil
and the Office of the City Engineer service
lines.



https://houstonpermittingcenter.org/

HOW TO ACCESS THE
APPLICATIONS ON OUR
WEBSITE

Step 2:

Click on Forms to view the list of
available forms. Select the one that
you need to fill out.
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About Us

Edit Delete

Houston Public Works

ABOUT -

Infrastructure & Development Services

Forms

For your reference, all forms are listed below

= Application Authorization Form (UA002)

WCR Name Transfer Application (UAQ03)
WCR Site to Site Transfer Application (UAQ04)

= |Impact Fee Service Equivalency Table (UA005)
= Impact Fee Exemption Application (UAQO6)

= Revision Request Application (UAQOT7)

= WCR Shopping Center Application (UA008)

Shopping_Center Denial/ Approval Letter (UA009)
Tenant Listing Form (UAO10)
Application Fee Schedule (UA011)

PERMITSATOZ RESOURGES -~

Impact Fee Administration

MY ACCOUNT LOG OUT

CONTACT -

ESERVICES -

% ACCESSIBILITY

The Impact Fee Administration, a section of Infrastructure & Development Services, manages wastewater flows through Wastewater Capacity Reservations
(WCR), manages water demands through water commitment letters, and plans the near and long term facilities requirements to assure reliable service for today
and the future. Refer to Chapter 47 of the City of Houston Code of Ordinances




APPLICATION
SUBMISSION

* Create profile in the
Customer I-Permits Portal

* Provide all information
and documents required
and submit application

« Pay application fee

 Await review process
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REVIEW PROCESS

* The Senior Plan Analyst will verify the application information and
supporting documentation

* The Senior Plan Analyst will analyze property accessibility to the
City of Houston'’s infrastructure according to the development type

* Depending on the analysis’s results, the Senior Plan Analyst will either
close project and issue to customer, or route project for additional review

* |f extensive research is required, Deputy Assistant Director will review
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IMPACT FEE ADMINISTRATION CONTACT INFO

 Impact Fee Administration Inquiries
- WCRTechs@houstontx.gov
- (832) 394-8888

 Revision Requests @

- LOARevisions@houstontx.gov

« Shopping Center, Name Transfers and Site Transfer Applications
- TSCApplications@houstontx.gov

* Division Manager
- Nikkia.Thomas@houstontx.gov
- (832) 394-8999
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QUESTIONS & ANSWERS

Do you have questions? We are here to help!

|||||||||||||



CONTACT US

Houston Permitting Center

Facebook X Instagram YouTube
@COHPermits @COHPermits @COHPermits @COHPermits

Houston Permitting Center © 832.394.9466
1002 Washington Ave., 3™ Floor @ www.houstonpermittingcenter.org

Houston, TX 77002 D4 taptechs@houstontx.gov
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thank you!
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HoustonPublicWorks.org ‘ 00 @HouPublicWorks
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