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INTRODUCTION

The Houston Permitting Center 

is home to over 700 City of 

Houston employees across   

six departments.
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WHY ARE PERMITS 
NEEDED?

Businesses need permits or 
licenses to operate legally
• May be required for business 

loans or insurance
• Ensure consumer safety
• Provide legitimacy for other 

government entities
• Required permits depend on 

the type of business
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CATEGORIES OF PERMITS

Building Construction Permits
• Related to the renovation, 

remodeling or new construction 
of a commercial space in the 
City of Houston

Business Operating Permits
• Permits specific to the type of 

business you are operating
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BUILDING 
CONSTRUCTION 
PERMITS

• Structural permit or building 
permit  

• Trade permits for mechanical, 
electrical, or plumbing work 

• Scope of construction work 
may require plan review
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BUILDING 
CONSTRUCTION 
PERMITS

All physical businesses must have 
a Certificate of Occupancy (CO)
• Issued after new construction 
• Business name change for an 

existing building (same use)
• Change of use of an existing 

building
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BUSINESS OPERATING PERMITS

Permits for the general operation of a business
• Burglar or panic alarm permit (ARA)
• Fire alarm or sprinkler system permit (HFD)
• Sign operating permit (HPW)
• Commercial dumpster permit (SWD)
• Sound and noise-related equipment (ARA)
• Special events permit (Mayor’s Office of Special Events)
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BUSINESS OPERATING 
PERMITS
Specific to a type of business
• City departments regulate alcohol 

establishments, antique dealers, auto 
salesmen, construction trades, food 
establishments, etc. 

• State agencies regulate occupational 
and professional licensing 
www.tdlr.texas.gov

• Federal agencies regulate import of 
alcohol, commercial fisheries, and 
transportation and logistics 
www.sba.gov/business-guide
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GETTING PREPARED
Project Planner Demo



Website
Information 

TransparencyRebranded User Friendly Launching in 1st 
Quarter of 2024 
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Project Planner

DISCLAIMER: 
This tool is for general 
information for the City 
of Houston only and 
does not cover other 
jurisdictions. 

This tool is not intended 
to be legal guidance. 
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Project Planner

This is a demo. Images are constantly changing 
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This is a demo. Images are constantly changing 

Permits A to Z     
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TIPS AND RESOURCES
Other Resources and Tips
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KNOW BEFORE YOU BUY OR LEASE

File an open records request for permit and inspection 
history

• GovQA portal: www.houstontx.gov/publicinformation 

Review the deed restrictions for the property
• County Clerk’s Office
• Civic Club or Homeowner’s Association
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RESOURCES

General overview of the construction permitting process

• Commercial Permitting 101: 
bit.ly/CommercialPermitting101

How-to guides for iPermits and ProjectDox

• Online permit application and electronic plan review: 
www.houstonpermittingcenter.org/how-guides 
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CONTACT US
Live Chat: 

www.houstonpermittingcenter.org 
Monday – Friday, 9 am – 2:30 pm

Email: askHPC@houstontx.gov 
Phone: 832-394-9000

In Person: 

1002 Washington Ave, Houston, TX 
77002
Some services may require an appointment 
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Houston Permitting Center

Facebook

@COHPermits

X

@COHPermits
Instagram

@COHPermits

YouTube

@COHPermits

Houston Permitting Center
1002 Washington Ave.
Houston, TX 77002

832.394.9000

askHPC@houstontx.gov

www.houstonpermittingcenter.org

CONTACT US 
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QUESTIONS & ANSWERS
You have questions, we are here to help!



HoustonPermittingCenter.org @cohpermits

thank you!
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