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TAPS AND METERS
SERVICES

« Utility Analysis Plan Review - Point of
Connections

 Water Meter Tap permits

« Water Meter Easements

 Water Main construction permits

* Fire Hydrant connection permits

« Sanitary Sewer Tap permits
 Wastewater Main construction permits

« Water and Wastewater Bonds
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Taps & Meters

Select an option to apply for a water meter.

LARGE WATER METER

Alarge compound meter is a water meter that is 3 inches or larger, and
used for domestic and fire services. These may service a permanent
structure that can be used for multi-family, commercial, or government

TRANSIENT METER

Atransient water meter service is a “temporary” meter typically
nstalled on a publicly-owned fire hydrant. A transient meter
is only permitted for commercial use.

SMALL WATER METER

Small domestic water meters are any size meter that is 2° and smaller
that may service a permanent structure that can be for residential
multi-family, commercial, or government use.

HPC TAPS & METERS HOMEPAGE

This is the Houston Permitting Center Taps and Meters homepage




UTILITY PLAN REVIEW
COMMERCIAL &
RESIDENTIAL

Plan Reviews on Average:
« 18.5K per year

Average Review Time:
 5-10 business days

Plan Types:

* New Construction
Additions

Remodels

Change of Occupancy
Site Work with Utility etc.
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UTILITY PLAN REVIEW
COMMERCIAL &
RESIDENTIAL

Items we review:

« Water and wastewater locations and
point of connections

« Payment of Impact Fees or
exemptions

 Number of service units reserved.

* Analyze and compare proposed
information on plans to the
information on a Wastewater
Capacity Reservation | WCR letter
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UTILITY PERMIT
INSPECTIONS
WATER AND WASTEWATER

e STORMDRAIN

Water and Sanitary sewer construction permit
application are processed by (Infrastructure &
Development Services) Taps and Meters.

Inspections of these permits are conducted by one

of two inspection groups: ™ carcusasin

* Building Code Enforcement Inspection &
Compliance team — for water meters only

STORM DRAIN PIPE

« Building Code Enforcement Right-of-Way
(ROW) inspection team — for all other water
and sewer connections within a public R.O.W.
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UTILITY WATER
ACCOUNTS

« All water meter permit fees and costs
are established by Utility Billing*

]l"lll,

|
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« For existing Water and Drainage
account information, please contact

Utility Billing* D
+ Call (713) 371-1400 |

*Not located in the Houston Permitting Center building.

~N CATCH BASIN

STORM DRAIN PIPE

SEWER PIPE
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UTILITY PERMITS
WATER AND
WASTEWATER LINES

Apply for water main, sewer main or fire -
hydrant permits or through Taps and S8
Mete rS PublicaRsight;:—Way ; Prozg:_y LJ?E o — |

« Email: IDSsewers@houstontx.gov |
to apply for a sewer permit g o

« Email: TapTechs@houstontx.gov
for instructions & status

 Orlogonto
www.HoustonPermittingCenter.org
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UTILITY PERMITS
BUILDING CODE
ENFORCEMENT
RIGHT-OF-WAY
INSPECTION TEAM

Public Water Main permits:

« \Water Main Extension _ cATCHBRS
WATER PIPE

« Water Main Offsets STORMDRAINPIFE

 Water Main Reroute

 Water Main Abandon
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UTILITY PERMITS
BUILDING CODE
ENFORCEMENT
RIGHT-OF-WAY
INSPECTION TEAM

Public Fire Hydrant permits:
* Fire Hydrant Install

* Fire Hydrant Relocation
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UTILITY PERMITS
BUILDING CODE
ENFORCEMENT
RIGHT-OF-WAY
INSPECTION TEAM

Public Sewer Main permits:

« Sewer Main Extension _ CATCHBAS
WATER PIPE

. STORM DRAIN PIPE
« Sewer Main Reroute
« Sewer Main Abandon

 Force Main Installation
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UTILITY PERMITS
WATER AND Application Flow
WASTEWATER LINES

1. Traffic and Maintenance
Application Review

1 to 2 Business Days

REVIEW

2. Traffic and Maintenance
Customer Service Representative 1 to 2 Business Days
Water / Wastewater construction Bond and Billing
permit applications on average: 1 Business Day or
3. Customer Payment Until the Customer E
¢ 27 pel’ year Pays the Invoice

2. Inspection Work Order Release 1 to 2 Business Days E

Total duration: 2 to 3 business days from submitting an application.
Permits that require bonds add 10 business days for
the bond review.
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HOW TO APPLY FOR
UTILITY PERMITS:
WATER AND
WASTEWATER
SERVICES

Step 1:

Go to houstonpermittingcenter.org,
click on "ESERVICES", and select
"Water Meters"
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REGISTER | LOG IM ® ACCESEIBILITY Al LAMNGUAGE

RESOURCES - CONTACT - ESERVICES -

IPERMITS

PROJECTDOX
Learn More HOUPERMITS
HOW-TO-GUIDES

INSPECTION NOTIFICATION SYSTEM

WATER METERS

itting Center

1ston's permitting and licensing into one convenient location. We opened in June 2011
th the City's regulations. Providing excellent service, streamlining business processes,
1ers are all comerstones of our mission.

~ Infrastructure &

The Open Records seclion is
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HOW TO APPLY FOR
UTILITY PERMITS:
WATER AND
WASTEWATER
SERVICES

Step 2:

Click "HPC TAPS & METERS
HOMEPAGE"
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Taps & Meters

Select an option to apply for a water meter.

LARGE WATER METER SMALL WATER METER
Alarge compound meter is a water meter that is 3 inches or larger, and Small domestic water meters are any size meter that is 27 and smaller
used for domestic and fire services. These may service a permanent that may service a permanent structure that can be for residential
structure that can be used for multi-family, commercial, or government multi-family, commercial, or government use.
TRANSIENT METER HPC TAPS & METERS HOMEPAGE
Atransient water meter service is a “temporary” meter typically This is the Houston Permitting Center Taps and Meters homepage

installed on a publicly-owned fire hydrant. A transient meter
is only permitted for commercial use.
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HOW TO APPLY FOR
UTILITY PERMITS:
WATER AND

The Taps & Meters section reviews residential and commercial plans for compliance with the YWCR Letters, reviews impact fee exemptions, permits water meters

WAs T EWAT E R I I N E S and sewer connections, permits water and sewer main extensions, and permits water and sewer abandonments.

Sewer Tap Permits

What is a Sanitary Sewer Tap permit?

A sanitary sewer taps is when a lateral sanitary service line taps to an existing public sewer
main or manhole located in the City of Houston Right-of-Way or public utility easement.

]
S te p 3 ] All lateral sanitary sewer taps serve an existing or proposed commercial or residential

structure.

L L] L L

Click one of the application options When do I apply for these Sanitary Tap permits?

Tap to direct to exiting main or tap to a manhole
L L]
You can apply for a sanitary sewer tap after the proposed building plans are approved by
O r l I I O re I n O rl I I a I O n O n OW O a p p y Utility Review in Taps & Meters, and after your utility public plan set are approved by the Office

of City Engineer (OCE). The plans must show your proposed sanitary sewer tap to the sewer
main or manhole An excavation permit is required from the Street Cuts group

How do | apply for a Sanitary Tap permit?

SEWER TAP PERMITS Apply by email only

You can apply for Sewer permits with the Taps & Meters section by email at
taptechs@houstont: gov. You will need to have all the required documents outlined in the
procedures depending on your use.

At this time in-person applications will not be accepted.
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UTILITY PERMITS
WATER METERS

OUTSIDE METER INSTALLATION

Apply online for a new Water Meter with
Taps and Meters

* Meter New Installations

» Relocations

« Enlargement | 1

« Change Out 1 ]

* Meter Removal — Customer Paid
Adjustment | CPA

« Large and Small Fire Rated Meters

Fa

~ B0, T
OWNER'S
RESPONSIBILITY
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UTILITY PERMITS
WATER METERS
INSPECTION &
COMPLIANCE TEAM

Located: 2"d Floor Houston Permitting Center

Domestic | Irrigation | Fire Water Meter permit

inspections:

 New Meter Installations

* Relocations

« Enlargement

« Change Out

 Meter Removal — Customer Paid Adjustment /
CPA

« Fire Rated Meters

e STORMDRAIN

~N CATCH BASIN

STORM DRAIN PIPE

SEWER PIPE
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UTILITY PERMITS WATER METERS

NZIHOUSTON
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SMALL WATER METER APPLICATION MILESTONES

T&M Review New Service Pre-Inspection CAS
Review Check Inspections
1-2 Business Days 3-5 Business Days 1-10 Business
to Receive Invoice Days to Release
Work Order
Review Install

« Water Meter permit applications on average: 9.2K per year

&

Complete!




UTILITY PERMITS WATER METERS

LARGE WATER METER APPLICATION MILESTONES

€,,0,.0, O

T&M Review
Bond Review

@
J =)
Pre CAS Complete!

Inspection Inspections
Check

ROS Review

Easement
Review

Application
Intake Review

5 1

Business Days

10-30
Business Days

15 1-10 Business
Days to Release

Work Order

Business Days Business Days

to Send Invoice

Review

Install
« Water Meter permit applications on average: 9.2K per year
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HOW TO APPLY FOR A
WATER METER e e e o
THROUGH OUR REsuuncEs-IFE:::TAcT- Eservices - | &
WEBSITE

PROJECTDOX
Learn More HOUPERMITS
HOW-TO-GUIDES

INSPECTION NOTIFICATION SYSTEM

WATER METERS

Step 1: -
Go to houstonpermittingcenter.org,

itting Center

. [ 1] [ 1]

CI |Ck O n ES E RVI C ES y a n d Se I eCt iston's permitting and licensing into one convenient location. We opened in June 2011

1) 1) th the City’s regulations. Providing excellent service, streamlining business processes,
Wate r M ete I'S 1ers are all comerstones of our mission.

- Infrastructure & o

The Open Records seclion is
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HOW TO APPLY FOR A
WATER METER
THROUGH OUR
WEBSITE

Step 2:

Click one of the meter application
options to start your application
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Taps & Meters

Select an option to apply for a water meter.

LARGE WATER METER
Alarge compound meter is a water meter that is 3 inches or larger, and
used for domestic and fire services. These may service a permanent
structure that can be used for multi-family, commercial, or government

TRANSIENT METER
Afransient water meter service is a “temporary” meter typically
nstalled on a publicly-owned fire hydrant. A transient meter
is only permitted for commercial use.

QUSTO ABOUT - PERMITSATOZ RESOURCES - GCONTACT -

REGISTER | LOG IN ® ACCESSIBILITY &0 LANGL
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SMALL WATER METER

Small domestic water meters are any size meter that is 2" and smaller
that may service a permanent structure that can be for residential,
mulfi-family, commercial, or government use

HPC TAPS & METERS HOMEFAGE

This is the Houston Permitting Center Taps and Meters homepage



CONTACT INFO

« Taps & Meters application and Meter Easement Inquiries
- TapTechs@houstontx.gov
- (832) 394-8888

. - — Inspections Division Manager
- Water Meter Account Questions — Utility Billing L awrence Childress@houstontx.gov

- CAS.NewServices@houstontx.gov (832) 3954-9108
- (713) 371-1400

Assistant Chief Inspector
Stacy.Huges@houstontx.gov
. . (832) 395-5201

«  Water Meter UCS Inspection & Compliance

- UCSinspection@houstontx.gov IDS Division Manager

Roshon.George@houstontx.gov
(832)394-9379

Water Meter permit Invoices and Work Orders status
- CAS.Newservices@houstontx.gov
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QUESTIONS & ANSWERS

Do you have questions? We are here to help!
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CONTACT US

Houston Permitting Center

Facebook X

@COHPermits

Houston Permitting Center
1002 Washington Ave.
Houston, TX 77002

A HOUSTON

IT 1§ PUBLIC WORKS

@COHPermits

Instagram YouTube
@COHPermits @COHPermits

(© 832.394.8888

pa AN

& www.houstonpermittingcenter.org
D4 taptechs@houstontx.gov
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thank you!
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	Infrastructure and Development Services:�Taps and meters
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24

