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WASTEWATER CAPACITY LETTER ONLINE APPLICATION 
 

Submit online by visiting the website below: 

 https://www.pdinet.pd.houstontx.gov/ILMS_Online_Permits/default.asp 
 

For your reference, all WCR forms can be found by visiting the link below: 

 https://www.houstonpermittingcenter.org/infrastructure-development-services/impact-fee-administration#agency-
links-1436 

 
1. LOG ON TO WEBSITE 

 

 

2. GO TO CONTRACTOR MENU 

*First time users must register. 
-Email will be sent with User Id 
and Password. 
-Log in to iPermits Account 
(enter User Name/Password) 

Please have the following 
documents ready before 
beginning the application:  

1.  A recorded deed in the 
owner’s name, (A county tax 
printout is acceptable as 
ownership if the owner is 
consistent with the application) 
2.  County Tax Authority 
Printout                                          
3. Agent Authorization                
4. Survey or Site Plan for the 
proposed development. 

 

https://www.pdinet.pd.houstontx.gov/ILMS_Online_Permits/default.asp
https://www.houstonpermittingcenter.org/infrastructure-development-services/impact-fee-administration#agency-links-1436
https://www.houstonpermittingcenter.org/infrastructure-development-services/impact-fee-administration#agency-links-1436


  User Guide 
 
 

2 
HoustonPermittingCenter.Org                                                                                                               Created: January 2022 
 
832-394-8888                                  

3. Select Utility Capacity Reservation Application 
 

 

 

 

 

4. Select “Begin New Application”  
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5.  Answer the questions based on the scope of work 
 
 

 

 

6. Input all information 

 

Click “Save & Continue” after 
completing EACH PAGE 

List all property 
tax accounts  

(If applicable) 

 

*Please note: 
Do Not select 
the expired or 

revision 
options when 
Re-Applying. 
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7. (a). Existing Development (If the property is Vacant)    
 

 

 

 
“N/A” or “0” must be entered in non-applicable fields (not “NA” or it will give the customer an error). 

(b). Existing Development (If there is an existing development) 

 

Enter the existing 
(Total covered area 
and all floors) building 
square footage, along 
with the number of 
units. 

 

Enter any removals/demo# 
and /or Building Project 
numbers if applicable 



  User Guide 
 
 

5 
HoustonPermittingCenter.Org                                                                                                               Created: January 2022 
 
832-394-8888                                  

 
“N/A” or “0” must be entered in non-applicable fields (not “NA” or it will give the customer an error).  

8. Proposed Development 
 
 

 

 
 

 

 

 

 

Enter additional 
information or 
comments for the 
project 

 

 

Select the type of 
proposed 

development. 
(Please select all 

that apply) 

List all previous 
ILMS, Log# or 
receipt numbers 
here. 

 

 

Example: Log#20001251 
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9. (a) Attach Documents/Finalize Application 

    
 
 
 
 
 
 
 
 
 
 
 
 
 

*Required 
documents must 

be uploaded. 

Please note: 
Application will be 
rejected without 

proper documents. 

 

Agent 
Authorization 
Form must be 
completed for 

each application  

(Even if the owner 
is an agent.)  
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9. (b) All documents will appear in files 
 

 

**Be sure to Review Application before submitting. As no changes can be made once submitted** 

 

 

10. Permit shopping cart will appear 
 

         
 

Read disclaimer, 
check the box and 
click “Pay the 
application fee”  

 

Click on the 
shopping 
cart number  
for Utility 
Reservation 
Application 

All uploaded 
documents will 

appear 



  User Guide 
 
 

8 
HoustonPermittingCenter.Org                                                                                                               Created: January 2022 
 
832-394-8888                                  

 

 

 

 

11. Sales order will appear 

 

 

 

 

 

 

 

 

 

 

 

Pay 
application 
fee by 
clicking on 
the tab 
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12. Payment Processing 
 

 
*Once payment is made, an ILMS Project Number will be issued for the Water/Wastewater Application. 

(If the ILMS project number is not issued, that means the application process was not fully completed) 

If you have any questions or concerns, please e-mail WCRTechs@houstontx.gov or call (832) 394-8888. 

 

 

 

 

Submit  
your 

payment 

Please note:  All applications MUST include an Agent Authorization Form 
even if submitted by the property owner for signature verification purposes. 

mailto:WCRTechs@houstontx.gov
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