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PURPOSE
together we create a strong foundation 
for Houston to thrive

5 TO THRIVE VALUES
respect  |  ownership  |  communication  |  integrity  |  teamwork
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DEVELOPMENT PROCESS OVERVIEW

START END

SITE DEVELOPMENT APPROVAL PLAN REVIEW & PERMITS CONSTRUCTION & 
INSPECTIONS

Permit

Issuance

Construction & 

Inspection

Certificate of 

Occupancy

Purchase land Platting
Utility 

Availability Letter

Pvt. Property 

Plan Review

ROW Plan 

Review

Permit

Issuance

Construction & 

Inspection
Letter of Acceptance 

Certificate of

Compliance
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LICENSING & REGISTRATION

Who can purchase what permits and when?

• The building permit may be purchased by the owner, agent, 

contractor. General Contractors are not required to be 

licensed.

• Licensed contractors can purchase trade permits after the 

building permit has been sold. In some cases, a homeowner 

may purchase certain trade permits. For more information, 

please contact us rmcacd@houstontx.gov.

mailto:rmcacd@houstontx.gov
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LICENSING & REGISTRATION

• Electrical

Master Electrician must be licensed by the Texas Department of Licensing and Regulation 

(TDLR) and be registered with the City of Houston.

• Mechanical

Air Conditioning Contractor must have a type A or B license from the Texas Department of

Licensing and Regulation and be registered with the City of Houston. In some instances, a 

homeowner may obtain this permit.

• Plumbing

Master Plumber must be licensed by the Texas State Board of Plumbing Examiners and be 

registered with the City of Houston. In some instances, a homeowner may obtain this 

permit.

• Sidewalk/Driveway

Only a bonded contractor with a $2,000 surety bond may pull this permit, although the 

homeowner may purchase permits in instances where a curb cut is not required.

• Structural

No license required to obtain this permit.

http://www.license.state.tx.us/electricians/elec.htm
http://www.license.state.tx.us/acr/acr.htm
http://tsbpe.texas.gov/
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BEFORE YOU SCHEDULE AN INSPECTION

Username 
or User 
Email

Password
Project 
Number 

Address

Trade 
license 
and pin

You may now navigate to the 
www.houstonpermittingcenter.org to get started

You May Need To Have These Items Ready. Structural inspections will not 

need a Trade License and Pin: 
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HOW TO GET YOUR INSPECTION 
SCHEDULED

Within the Houston Permitting Center website
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED WITHIN 

THE WEBSITE

1. Go To:

www.houstonpermittingcenter.org

2. Scroll Down Until You See 

PROJECT STATUS. 

3. Select “Check Inspection Status” 

http://www.houstonpermittingcenter.org
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project Status: 

4. You will be directed to the 

"INSPECTION REQUEST and 

PROJECT STATUS PAGE“

5. Enter your Project number and 

CLICK “SUBMIT”
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project Status:

6. The next screen will give you: 

• Project Number

• Description

• Address

Please Select Permit Types 

All Types and Click Submit. 

12345678

1002 Washington Avenue, Houston, TX 77002
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project 

Status: 

7. From here you can request all the 

applicable inspections needed for 

your project by clicking the 

“Request link”.

8. You will be directed to the 

“Inspection Request and Project 

Status Page”
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project 

Status: 

9. Select your preferred date

10. Select an Inspection type 

11. Submit Inspection Request

*To schedule an inspection for Mechanical, 

Electrical, or Plumbing, you must have a valid 

license in good standing and a PIN. *

*Structural inspections, however, do not require 

a license or PIN.*

PERMIT

001

002

Cover

Connect

Wall003

004

005

006

007

008

12345678

1002 Washington Avenue, Houston, TX 77002
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

12. Hooray! You have just completed 

the scheduling of your inspection

You will receive a confirmation that 

your inspection has been scheduled.

12345678

1002 Washington Avenue, Houston, TX 77002

00123456

003 Wall
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HOW TO CANCEL OR 

RESCHEDULE 

INSPECTIONS

WITHIN THE WEBSITE

If you need to cancel or 

reschedule your inspection 

13. Select “Change” in your 

Inspection History
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HOW TO CANCEL OR 

RESCHEDULE 

INSPECTIONS

WITHIN THE WEBSITE

14. Select “Cancel” or “Reschedule” 

You will be asked to confirm your 

changes 

Select “Yes” or “No”
12345678

1002 Washington Avenue, Houston, TX 77002

12345678

1002 Washington Avenue, Houston, TX 77002
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

If you selected “Reschedule”, select 

a preferred date. You will be 

directed to the “Inspection Request 

and Project Status” to begin again 

at step 6.

12345678

1002 Washington Avenue, Houston, TX 77002
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HOW TO GET YOUR INSPECTION 
SCHEDULED

Within the iPermits portal
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN IPERMITS 

PORTAL

1. On the top right, click “EServices"

2. From the drop-down menu select 

‘iPermits'

3. You will be directed to the 

“Welcome to ’iPermits' Page”
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN IPERMITS 

PORTAL

4. Enter your

•  User ID  Or  User Email

• Password

Note- ’iPermits' account may be managed by 

different member of you project team Ex. 

Owner, Applicant, Project Manager etc. You 

may need to get retrieve this information from 

them before proceeding. 
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN IPERMITS 

PORTAL

5. Select “Continue to iPermits 

Online Service Menu” to begin 

scheduling your inspection. 

To schedule an inspection 

for Mechanical, Electrical, or 

Plumbing, you must have a valid 

license in good standing.
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IPERMITS ONLINE 
SERVICE MENU

6. From this menu find the schedule 

your inspection button and click it. 

‾ You can also check the status of 

your plan review or inspection.
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project Status: 

7. You will be directed to the 

"INSPECTION REQUEST and 

PROJECT STATUS PAGE"

8. Enter your Project number and 

CLICK SUBMIT
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project Status: 

9. The next screen will give you: 

• Project Number

• Description

• Address

Please Select Permit Types 

All Types and Click Submit. 

12345678

1002 Washington Avenue, Houston, TX 77002
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project 

Status: 

10. From here you can request all the 

applicable inspections needed for your 

project by clicking the “Request link”.

11. You will be directed to the 

“Inspection Request and Project 

Status Page”
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HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

Inspection Request and Project Status: 

12. Select your preferred date

13. Select an Inspection type 

14. Submit Inspection Request

*To schedule an inspection for Mechanical, 

Electrical, or Plumbing, you must have a valid 

license in good standing and a PIN. *

*Structural inspections, however, do not 

require a license or PIN.*

PERMIT

001

002

Cover

Connect

Wall003

004

005

006

007

008

12345678

1002 Washington Avenue, Houston, TX 77002



26

HOW TO GET YOUR 

INSPECTION 

SCHEDULED 

WITHIN THE WEBSITE

15. Hooray! You have just completed 

the scheduling of your inspection

You will receive a confirmation that 

your inspection has been scheduled.

1002 Washington Avenue, Houston, TX 77002

00123456

003 Wall

12345678
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HOW TO CANCEL OR 

RESCHEDULE 

INSPECTIONS

WITHIN THE WEBSITE

If you need to cancel or 

reschedule your inspection 

16. Select “Change” in your 

Inspection History
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14. Select “Cancel or 

“Reschedule” 

You will be asked to confirm your 

changes 

15. Select  “Yes” or “No”

12345678

1002 Washington Avenue, Houston, TX 77002

12345678

1002 Washington Avenue, Houston, TX 77002

HOW TO CANCEL OR 

RESCHEDULE 

INSPECTIONS

WITHIN THE WEBSITE
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If you selected reschedule, select a 

preferred date. You will be directed 

to the Inspection Request and 

Project Status to begin again at 

step 6.

12345678

1002 Washington Avenue, Houston, TX 77002

HOW TO CANCEL OR 

RESCHEDULE 

INSPECTIONS

WITHIN THE WEBSITE
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INSPECTION CONTACT 

The Who, What, When, Where, and Why regarding 
Inspections
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MECHANICAL 

INSPECTIONS

mechanicalsection@houstontx.gov

832-394-8850

https://bit.ly/46EFU4M

Request to speak Senior 

Mechanical Inspector

For more information regarding 

Mechanical Inspections visit us at 

the Houston Permitting website at:

Scan the QR Code
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hpcelectricalsection@houstontx.gov

832-394-8860

https://bit.ly/47kAOKH

Request to speak Senior Electrical 

Inspector

For more information regarding 

Electrical Inspections visit us at the 

Houston Permitting website at:

Scan the QR Code

ELECTRICAL 

INSPECTIONS
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hpcplumbingsection@houstontx.gov

832-394-8870

https://bit.ly/3C3qutl

Request to speak Senior Plumbing 

Inspector

For more information regarding 

Plumbing Inspections visit us at the 

Houston Permitting website at:

Scan the QR Code

PLUMBING 

INSPECTIONS
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structural.inspections@houstontx.gov

832-394-8840

https://bit.ly/3Llmjvt

Request to speak Senior Structural 

Inspector

For more information regarding 

Structural Inspections visit us at the 

Houston Permitting website at:

Scan the QR Code

STRUCTURAL 

INSPECTIONS
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CASE STUDIES FOR:
INSPECTIONS OUT OF ORDER 

Objective: Understanding How to  schedule inspections 

in the proper phases during Construction 
Frequently Asked Questions - Common Errors
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CASE STUDY 
FREQUENTLY MISSED 
ITEMS  MECHANICAL

Multiple mechanical permits on a single project
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MULTIPLE 
MECHANICAL PERMITS 
ON A SINGLE PROJECT

Warehouse conversion to a restaurant, 

office, or apartments

• Tonnage Permit

• Ventilation Permit
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MULTIPLE
MECHANICAL

• Refrigeration Permit
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CASE STUDY 
FREQUENTLY MISSED 
ITEMS  ELECTRICAL

Sandra, the General Contractor, constructed a new condo
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SANDRA DID NOT 
REQUEST A ROUGH 
COVER PERMIT

When a temporary cut in inspection is 

called in on a new residential 

construction, sometimes the electrical 

contractor doesn’t ask for a rough 

cover.  

The rough cover is the first inspection 

required before approving for a service 

to be energized.  
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Builders/GC are not always aware 

that ALL permits associated with the 

project number must be paid for 

before the City can release an 

electrical service to CenterPoint 

for connection.

This resultes in the electrical 

service  not being energized.  

SANDRA DID NOT PAY 
FOR ALL PERMITS
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CASE STUDY 
FREQUENTLY MISSED ITEMS 
STRUCTURAL

Thomas, the General Contractor, constructed a 
new single-family home
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BASIC INSPECTION 
PROCESS

Section R109

1. Ground

2. Foundation

3. Windstorm 

4. Nail Pattern

5. Plumbing, Mechanical, 

and Electrical

6. Rough Framing

7. Insulation

8. Structural – Building Final
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COMMON INSPECTIONS 
WHEN YOU HAVE WHEN 
A FLOOD DEVELOPMENT 
PERMIT 2ND ELEVATION 
IS REQUIRED
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THOMAS, 

THE CONTRACTOR

Scheduled a windstorm inspection.  The 

inspector showed up and the 2nd 

Elevation Certificate (EC) had not been 

approved. This resulted in a failed 

inspection.
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THOMAS,

THE CONTRACTOR

Scheduled a frame inspection.  The 

Inspector showed up and discovers 

the MEP rough inspections haven't 

been approved.  This resulted in a 

failed inspection.
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THOMAS,

THE CONTRACTOR

Failed to schedule the

Grading, Fill (FG) and Land-Tree/SHRB 

(LT) final with the Building Permit (13).

If the FG/LT is not scheduled with 

the building final, then the contractor 

will need to schedule another 

inspection to close out the project.
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THOMAS, 

THE CONTRACTOR

Scheduled a Building Permit final 

without scheduling a Grading, Fill (FG) 

and/or Land-Tree/SHRB (LT) final.

The Building Permit final could be 

approved, and the contractor did not 

receive a Certificate of Compliance.  

The LT and FG must be scheduled with 

the Building Permit final to be approved.
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FAQ’S FOR 

INSPECTIONS

To access the comprehensive list of Frequently 

Asked Questions: Scan the QR Code below or 

visit us at Houstonpermittingcenter.gov

https://bit.ly/3XQy8B6

Scan the QR Code
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Houston Permitting Center

Facebook

@COHPermits

X

@COHPermits

Instagram

@COHPermits

YouTube

@COHPermits

Houston Permitting Center

1002 Washington Ave.

Houston, TX 77002

832.394.9000

cacd@houstontx.gov

www.houstonpermittingcenter.org

CONTACT US 
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HoustonPublicWorks.org @HouPublicWorks

Thank you!

HoustonPublicWorks.org @HouPublicWorks
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