
IMPACT FEE 
ADMINISTRATION

WASTEWATER CAPACITY RESERVATION 
APPLICATION PROCESS
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OUR TEAM

• Customer Service Representatives 

• Senior Plan Analysts

• Plan Analyst Supervisors

• Assistant Project Manager

• Graduate Engineers

• Planning

• Supervising Engineer

• Division Manager
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FAQS
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APPLICATION TYPES

• Wastewater Capacity 

Reservation Application

• Name Transfer Application

• Site to Site Application

• Shopping Center Application

• Revision Request Application
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HOW TO ACCESS THE 
APPLICATIONS ON OUR 
WEBSITE

Step 1:

Go to houstonpermittingcenter.org 

and navigate to the Infrastructure & 

Development Services section. 

Click on “Impact Fee 

Administration.”

https://houstonpermittingcenter.org/
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HOW TO ACCESS THE 
APPLICATIONS ON OUR 
WEBSITE

Step 2:

Click on Forms to view the list of 

available forms. Select the one that 

you need to fill out.
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APPLICATION 
SUBMISSION

• Create profile in the 

Customer I-Permits Portal

• Provide all information 

and documents required 

and submit application

• Pay application fee

• Await review process
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REVIEW PROCESS

• The Senior Plan Analyst will verify application information and 
supporting documentation.

• Senior Plan Analyst will analyze property accessibility to the City of 
Houston’s Infrastructure.

• Senior Plan Analyst will assess the proposed capacity's impact on the 
City of Houston's infrastructure according to the development type.

• Depending upon the results of the analysis, the Senior Plan Analyst will 
either close project and send to customer or route project for additional 
review.

• If project requires extensive research Deputy Assistant Director's review 
and signature will be required to finalize prior to issuance
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IMPACT FEE ADMINISTRATION CONTACT INFO

• Impact Fee Administration Inquiries

- WCRTechs@houstontx.gov

- (832) 394-8888

• Revision Requests

- LOARevisions@houstontx.gov

• Shopping Center, Name Transfers and Site Transfer Applications

- TSCApplications@houstontx.gov

• Division Manager 

- Nikkia.Thomas@houstontx.gov

- (832)394-8999

mailto:WCRTechs@houstontx.gov
mailto:LOARevisions@houstontx.gov
mailto:TSCApplications@houstontx.gov
mailto:Nikkia.Thomas@houstontx.gov
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QUESTIONS AND 

ANSWERS SECTION
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Houston Permitting Center

Facebook

@COHPermits

X

@COHPermits

Instagram

@COHPermits

YouTube

@COHPermits

Houston Permitting Center
1002 Washington Ave., 3rd Floor

Houston, TX 77002

832.394.9466

taptechs@houstontx.gov

www.houstonpermittingcenter.org

CONTACT US 



HoustonPublicWorks.org @HouPublicWorks

thank you!
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